
WORLD COUNCIL ON INTERCULTURAL AND GLOBAL COMPETENCE

INAUGURAL GLOBAL FORUM, MARCH 7-8, 2022

PROGRAM

DAY 1: MONDAY, MARCH 7- 4:00-8:00PM ET

3:30-4:00 – Pre-Forum Networking - in breakouts

Welcome and Plenary Discussion

4:00- 4:45 Welcome and Plenary Dialogue and Discussion

Fons Trompenaars

Darla Deardorff

Craig Storti

Work Group Presentations

4:00- 4:45 Work Group Presentation

● Work Group #1: Transcultural Cooperation and Leadership

● Work Group #2: MENA and Intercultural Competence

Discussion Groups

5:30- 5:50 Conversation among discussion groups in the breakout rooms
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Panel Discussion

5:50- 6:30 Panel Discussion (JEDI and ICC intersectionalities)

Jason Patent (chair),
Sandra Ruiz,
Fran Baxter,
Amer Ahmad

Open Forum

6:30-6:50 – Open Forum

Wrap up & Break

6:50-7:00 – Wrap up

7:00-7:05 -  Break

ICC Research Forum

7:05-8:00 - ICC Research Forum 

DAY 2: TUESDAY, MARCH 8- 8:00AM-11:30AM ET

Pre-Forum Networking

7:30-8:00 am – Pre-Forum Networking – in breakouts
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Welcome and Recap

8:00 – 8:10 – Welcome and Recap

Discussion with UNESCO

8:10- 8:30- UNESCO presentation and discussion

Work Group Presentations

8:30- 9:10 Work Group Presentations

● Work Group #1: Virtual ICC

● Work Group #2: ICC Assessment

Presentation

9:10-9:25 – Presentation: ICC and Technology

Panel Discussion

9:25-10:05 – Panel Discussion (ICC Trends and Issues around the world)

Adam Komisarof (chair), Carolyn Finck Barboza, Papa Balla Ndong, Ildiko Lazar

Breakout Reflections

10:05-10:20- Breakout reflections

Open Forum

10:20-10:30- Open Forum: Whole Group Reflection
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Closing Plenary

10:30-10:55 – Closing Plenary Dialogue and Discussion:

Michael Byram and Veronica Boix Mansilla

Forum Conclusions & Post Forum Networking

10:55-11:00 – Forum Conclusions
11:00-11:30 – Post Forum Networking 

GLOBAL FORUM SPEAKERS

Keynotes:

Fons Trompenaars (via recording)
Fons Trompenaars is a Dutch organizational theorist, renown speaker & management
consultant, and author in the field of cross-cultural communication. He is known for the
development of Trompenaars' model of national culture. He studied Economics at the VU
University Amsterdam and later earned a Ph.D. from Wharton School, University of
Pennsylvania, with a dissertation on differences in conceptions of organizational structure in
various cultures. He is author of best seller, Riding the Waves of Culture, Understanding Cultural
Diversity in Business which has sold over 200,000 copies and translated into more than 17
languages. He is also a 2017 inductee into the Thinkers50 Hall of Fame.

Craig Storti
Craig Storti is a consultant and trainer in the field of
intercultural communications and the
author of 10 books. His clients include Fortune 500
companies (Microsoft, NIKE, FedEx,
Pfizer), government agencies (NASA, the Department
of State, the FBI), business schools, and a variety of
international organizations such as the United
Nations, the World Bank, WHO, and the International
Atomic Energy Association.

Veronica Boix Mansilla
(veronica_boix-mansilla@harvard.edu )
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Veronica Boix-Mansilla, Ed. D. Harvard University, is a Senior Principal Investigator at Project
Zero, Harvard Graduate School of Education, Director of
Research at Re-imagining Migration and Senior Fellow in Museum Practice at the Smithsonian.
An international expert on global competence education, Boix-Mansilla’s research and
publications address the development and assessment of global competence among students,
signature pedagogies in global competence education; learning environments that foster
long-lasting global competence dispositions; as well as cultural re-interpretations of global
competence in China, Japan, Vietnam, Argentina and the USA.

Michael Byram
  Michael Byram studied languages at King’s College Cambridge, wrote a PhD in Danish
literature, and then taught French and German in secondary and adult education. He was then at
Durham University from 1980 in the School of Education and is now Professor Emeritus there
and Guest Research Professor at Sofia University, Bulgaria, working on the assessment of the
PhD. In the 2000s he was Adviser to the Language Policy Division of the Council of Europe, and
then involved in work on the Reference Framework of Competences for Democratic Culture and
the accompanying Portfolio. He recently co-authored Teaching Intercultural Citizenship Across
the Curriculum: the Role of Language Education and published a new edition of Teaching and
Assessing Intercultural Communicative Competence.

Darla Deardorff

Darla K. Deardorff is a research scholar at Duke University's
Social Science Research Institute and holds faculty positions at universities in several
countries including South Africa and China. In addition, she is Executive Director of the
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Association of International Education Administrators (AIEA) and was a Fulbright Scholar in
Japan and in South Africa.  Author/editor of 11 books and over 60 book chapters and
articles, including The Sage Handbook of Intercultural Competence and the open access
Manual for Developing Intercultural Competencies: Story Circles, she regularly gives invited
talks, trainings and workshops around the world on intercultural competence, international
education assessment, and global leadership and serves as a consultant and trainer on
these topics, including with UNESCO and OECD.  She received her master’s and doctorate
degrees from North Carolina State University.

Other Speakers:

Joyce Monteiro  j.monteiro@unesco.org
Joyce Monteiro is Associate Programme Specialist in the Inclusion, Rights and Dialogue Section of the
Sector of Social and Human Sciences and assists in the implementation of the UNESCO programme
related to the promotion of the International Decade for the Rapprochement of Cultures (2013-2022);
the Programme of Action for a Culture of Peace and Non-Violence; and the United Nations 2030 Agenda
for Sustainable Development. Prior to her current appointment, Ms Monteiro served as Associate
Communication Officer in the Office of the Director-General of UNESCO. During this period, she
contributed to the communication strategy of the Director-General, in particular as related to global
citizenship education and the prevention of violent extremism. She spent over six years as a lecturer at
universities in Brazil before joining UNESCO in 2007. Ms Monteiro holds a bachelor’s degree in Political
Science, a master’s degree in Sociology, both from UNICAMP, and a doctorate in International Relations
from the Pontifícia Universidade Católica do Rio de Janeiro.

Lydia Ruprecht (bio missing)

Chris Parrish chris@podiumeducation.com
Chris Parrish is the President of Partnerships and a Co-Founder at Podium Education, where he has led
the launch of the Global Tech Program, an industry-leading digital program that combines intercultural
competency with applied tech skills. Prior to Podium, Chris began his career in higher education by
helping schools like UC Berkeley, Rice and Pepperdine design tech-forward degree programs. Chris is an
optimist who sees a bright future in higher education and is fiercely driven to deliver that future. He's also
a first-gen college grad and proud to be at the Forum.

Special Presentation:  Tech Skills + Intercultural Competence: A Powerful Combo (Chris
Parrish, presenter)
Technology skills represent valuable global currency. A new company, Podium Education, is
using in-demand tech skills in areas like data, coding, and marketing to foster intercultural
competency online. Join this session to learn more about how Podium built its hyper-applied
platform that provides students an opportunity to work on global projects from organizations
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like NetFlix, AirBnB and Spotify in distributed teams alongside peers from 38 different countries
around the world.

PANELS:

Intersectionalities of Intercultural Competence and JEDI (Justice, Equity, Diversity, Inclusion)

“Global DEI” is a term we hear a lot these days (along with its many cousins, including
“global JEDI,” “global inclusion,” and others). Yet, what is the intersection of
justice/equity/diversity/inclusion with intercultural and global competence?  In this
session, four panelists, hailing from three continents, explore various angles on this rich
topic.

Jason Patent (chair), (jason@jasonpatent.com)
Jason D. Patent, Ph.D., has served as an organizational leader
himself in both the US and China, and for three decades has
coached, consulted, and trained individuals, organizations
and universities to work effectively within a global context.
A fluent Mandarin speaker, Dr. Patent’s past positions include
Chief of Operations and Director of the Robertson Center for
Intercultural Leadership at International House UC Berkeley,
American Co-Director of the Hopkins–Nanjing Center for Chinese
and American Studies, and inaugural Director of the Stanford

Program in Beijing.

Sandra Ruiz, sandra@sandraruizconsulting.com
Sandra Ruiz is an executive coach and facilitator dedicated to
generating inclusive leadership from the inside out. As an ally
for people starting up in new or familiar territory she
brings her decades of learning in leadership development for
global enterprise as coach, sales and human resource
leader. Sandra holds a Masters Degree in Intercultural
Education and Immigration from the Universitat de Barcelona
and a Bachelor of Arts from Rutgers University in
Communication and Spanish.
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Fran Baxter, <fran@valuelearning.com.au>

Fran Baxter is an intercultural educator with a passion for learning, Fran has a deep desire to
build greater intercultural skills with groups, individuals and organisations. With more than 25
years’ experience in international education, intercultural learning and student mobility, she
designs and facilitates learning programs delivered in Australia and internationally. Fran
manages and designs government funded projects connecting Australia with Indonesia, India
and China, and manages projects related to teacher education, intercultural communication,
inclusion and belonging.

Amer F. Ahmed, Ed.D. (dramerfahmed@gmail.com)

Dr. Amer F. Ahmed (he/him/his) is the University of Vermont’s Vice Provost for Diversity, Equity,
and Inclusion. A nationally recognized DEI practitioner and thought leader, Dr. Ahmed leverages
diverse identities, experiences, and theoretical perspectives to advance inclusive excellence and
build capacity throughout institutions.

Modeling the principles of inclusion, Dr. Ahmed uses a collaborative approach to lead strategic
initiatives and foster a culture of belonging. Dr. Ahmed has held faculty appointments and
leadership roles at institutions including the University of Massachusetts and the University of
Michigan, and he is a distinguished consultative resource for organizations across North
America.

PANEL:  Regional Perspectives on Intercultural and Global Competence

Join experts from four different world regions to explore current issues, themes and questions
related to intercultural and global competence.

Adam Komisarof (komisarof.adam@gmail.com )
Adam Komisarof, PhD, is Professor in Keio University&#39;s Faculty
of Letters in Tokyo. His research interests are in intercultural
communication, acculturation psychology, and intercultural
education. He spent a sabbatical at the University of Oxford
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(2012-13) as a Visiting Academic at the Nissan Institute of Japanese Studies, St. Antony’s
College.Professor Komisarof has published 3 books, the newest being Crossing Boundaries and
Weaving Intercultural Work, Life, and Scholarship in Globalizing Universities, as well as
numerous journal articles and book chapters. As an intercultural trainer, he has performed
scores of workshops over the past 25 years for large companies and governmental organizations
in the United States, Japan, Southeast Asia, and Europe. Dr. Komisarof is a Fellow and President
of the International Academy for Intercultural Research, an academic organization dedicated to
advancing research in intercultural studies and intergroup understanding in the world.

Carolyn Finck Barboza (cfinck@uniandes.edu.co )
Psychologist, PhD in Medical Psychology and Sociology, with more
than 15 years of experience as University professor in the fields of
Psychology, Health and Culture. Passionate about learning and
teaching, seeking to understand how technology and Intercultural
competencies can lead the way to a better world and to greater
wellbeeing.

Papa Balla Ndong (papa.balla@gmail.com )

Papa Balla Ndong is currently SIETAR Europa Vice President. He has been the first vice-president
of the Local Council on Immigration and Interculturality of the Valencia City Council and
contributed to the drafting of the 2019/2022 Immigration and Interculturality Plan for the City
of Valencia. He is the Autor of SIETAR ART Project. He has coordinated research on Migration in
Spain with the UNDP (scaling fences).

Ildiko Lazar (ildiko.lazar@gmail.com)
Dr. Ildikó Lázár is a senior lecturer at Eötvös Loránd University in
Hungary, offering courses on language pedagogy and intercultural
communication. She has also worked as a researcher and trainer in
many Council of Europe and Erasmus projects as well as for local
and international NGOs. She has been coordinating a voluntary
community of practice for teachers’ professional development for
eight years. She has published research articles on intercultural
language teaching with a special focus on ways to bring about
change in teachers’ beliefs and practices in the field of
intercultural competence development. She is co-author and

co-editor of several practice-oriented resource books for teachers and teacher educators,
including Developing Intercultural Competence through Education (2014) and TASKs for
Democracy (2015) published by the Council of Europe.

Working Group Presentations:
At the core of the World Council on Intercultural and Global Competence can be found over 15
working groups related to aspects of intercultural and global competence.  Some of these
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working groups present their current work and thinking on these concepts, posing questions for
further discussion.

Transcultural Cooperation and Leadership

Julika Montecinos (Julika.Montecinos@zu.de ) &
Julika is Professor of Intercultural Management at
Furtwangen University. She is an enthusiastic researcher and
developer of transcultural teaching concepts, as well as
coordinator of the Transcultural Caravan Network.

Tobias Gruenfelder (t.gruenfelder@zeppelin-university.net)
Tobias researches and teaches at Zeppelin University, is
project manager of the Transcultural Leadership Summit,
and, guess what, a magician who inspires audiences inside

and outside academia with his magic. What connects the two? Their joint research and practice
work on the topic of transcultural competence, and their desire to bring people from all over
the world into interdisciplinary exchange on this topic.

MENA -

Hadjer Hammadi ( Hadjer.Hammadi@ul.ie ):

Doctoral candidate  in the Department of Modern Languages and Applied Linguistics at the
University of Limerick, Ireland.  Research interests - ICG in the STEM workplace
environment-engineers  employed by multinationals in the Algerian energy sector.

Yovana S. Veerasamy (Parmeswaree.SoobrayenVeerasamy@rockets.utoledo.edu )

Dr. Yovana Veerasamy is an Adjunct Assistant Professor, Stony Brook University,  NY, Director of
the Center for Global  Education,  American University of Sicily, and Executive Researcher ,
World Council on Intercultural and Global  Competence. Area of research & publication -
Internationalization policy.

Virtual -

Emily Pelka : (epelka@campbell.edu). M.Ed Intercultural Education, Free University Berlin-
Emily currently works at Campbell University as the Global Engagement Coordinator, which
includes implementation of virtual exchanges for undergraduates.

Constantina Rokos (constantina.rokos@fh-muenster.de ) (M.A. Social Anthropology, University
of Münster) Constantina is currently working on her Ph.D. project (VU Amsterdam, Münster
University of Applied Sciences) on intercultural competence development in higher education.
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ICC Assessment

Curtis Chu (curtis.chu@setsunan.ac.jp ) Curtis Chu is one of the coordinators for the ICC
Assessment working group. He is currently an assistant professor and the COIL coordinator at
Setsunan University in Japan, and is teaching virtual study abroad, global citizenship, English,
and Chinese. Prior to working in Japan, he taught at various levels in Taiwan for over 10 years,
and had lived in Canada and Hong Kong.

Callie Debellis (debellis@meredith.edu)

Callie Kessinger DeBellis teaches Spanish at Meredith College, a small women’s school in
Raleigh, North Carolina. Her interest in global competencies arose from her experiences
studying and working abroad and then directing study abroad programs in Costa Rica, Ghana,
and Italy. In recent years, she has also trained colleagues new to teaching abroad. Callie’s
research interests include qualitative assessment of the attitudes related to intercultural
competencies development for international education and community-based learning.

ICC Research Forum
This Intercultural Research Forum features doctoral student work related to intercultural and
global competence.  Explore cutting edge research and consider ways in which this research
helps inform practice.

Elena Mora (MElena.Mora@alu.uclm.es )
Elena is a doctoral student at the University of Castilla-La Mancha. She
completed her first degree in English Philology at the University of Alicante. She holds a 
Post-Graduate Certificate in Education, which has allowed her to teach languages and
critical  thinking in international schools for fifteen years in countries in Asia, Europe and
the Middle  East. She is currently finishing a Master’s in Intercultural Education and her
research  interests are focused on teacher’s competences and teacher’s empowerment.

Tung Vu (vungoctung2006@gmail.com )
Tung Vu is a doctoral student at SUNY Albany. He is also employed as a Lecturer
of English at University of Languages and International Studies (Vietnam National University).
His research interests encompass research methodology, quantitative modelling in Educational
research and intercultural communication.

Tram Anh (tb15qg@brocku.ca )
Tram-Anh Bui is a Ph.D. candidate in Educational Studies at Brock University, Canada
and a lecturer at Ho Chi Minh City University of Foreign Languages and Information
Technology (HUFLIT), Vietnam. Her major research interests lie in the area of student mobility,
international student leadership, intercultural competence, EFL teacher education, and
mindfulness in qualitative inquiry.

Leighton Buntain, buntain@purdue.edu
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  Bio: Leighton works in the Purdue Honors College to support programs with faculty and scholars, the local and global
community, and alumni of the Honors College. He completed his undergraduate degree in International Relations at
the University of Calgary and his Master’s in Public Administration at The Ohio State University. He recently
completed his Ph.D. in education, focused on intercultural learning and cross-cultural friendship. Prior to the Honors
College, he worked in various international education roles in Asia, Canada, and the US. He has lived and worked in
Asia for over 15 years and is originally from Vancouver, Canada.

  Ha Nguyen is a recent Ph.D. graduate from North Carolina State University (USA), college
lecturer, classroom teacher, teacher trainer, and educational leader with a passion to improve
educational access and quality for disadvantaged students in developing countries through
teacher training and student mobility. Her dissertation focused on developing intercultural
competence online for teachers. Ha received the Fulbright scholarship to Southern Illinois
University in Carbondale (Illinois) to complete graduate study. Serving in leadership roles in
numerous educational projects at national and international levels, Ha was invited to attend a
United Nations Agency of Refugees' meeting on online learning strategies for refugees with 23
other universities in Copenhagen (Denmark) in 2019.

Many thanks to the Global Forum sponsors including Diamond Sponsor
Podium Education and Gold Sponsor Value Learning

World Council on Intercultural and Global Competence is a global nonprofit organization with a mission to
connect researchers, practitioners, students, and policymakers across languages, disciplines, and
cultures to promote and advance the praxis of intercultural competence globally. For more on the World
Council, go to www.iccglobal.org.
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